
C O M P A N Y  P R O F I L E  ·  2 0 2 6

The clinic
comes to you.
Licensed doctors, nurses, physiotherapists and phlebotomists

who come to your home, hotel or office — around the clock,

right across Dubai.

Home

visits

24/7

info@compassmedcare.com compassmedcare.com Dubai, United Arab Emirates



W H O  W E  A R E

Healthcare that fits
around your life.

Compass Medcare takes what a clinic normally

does — the examination, the bloods, the

injections, the dressings, the rehabilitation — and

delivers it where people actually live. A DHA-

licensed clinician comes to the address, at a time

that suits the household.

Most of what sends a family to a waiting room

does not need one. We handle it at the kitchen

table instead, and say plainly when a hospital is

the right answer.

Licensed clinicians only

Every doctor, nurse and therapist holds a current DHA

licence, verified before a first visit.

One coordinator, start to finish

The person who calls you back has already read your

request.

Priced before we set off

You get the cost and an honest time window on the call,

not at the door.

24/7
Home visits, every day of the

week

40+
Services delivered at your

address

DHA
Licensed doctors, nurses and

therapists

Dubai
Homes, hotels and offices

emirate-wide
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W H Y  F A M I L I E S  C H O O S E  U S

Unhurried, licensed
and close to home.

DHA-licensed clinicians

Qualifications and background verified before anyone

visits a home for the first time.

Care where life happens

Recovery holds up better in the room where it has to

work — your stairs, your bathroom, your routine.

Arranged around your day

Evening and overnight visits, weekend appointments

and same-day lab sampling.

Honest about the limits

If a test or a drip will not change anything, we say so.

When you need a hospital, we tell you.

Same

team,

every

visit

Contact by email. We do not run a public switchboard. Families email info@compassmedcare.com or leave a

number on compassmedcare.com, and a coordinator calls back — usually within fifteen minutes during the day.
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W H A T  W E  D O

Everything a household needs,
at its own front door.

Doctor on Call

General practice, paediatrics, dentistry and hotel

visits — examined and prescribed at home, day or

night.

Nursing at Home

Elderly care, post-operative recovery, wound care,

injections, catheter and tube care, newborn

support.

Physiotherapy at Home

Post-surgical rehab, back and neck pain, sports

injury, neuro rehab and falls prevention.

IV Therapy at Home

Nurse-administered infusions, prescribed only

after a doctor’s assessment.

Lab Tests at Home

A phlebotomist at your door and an accredited

laboratory report, usually the same day.

Health Checkups

Full body, executive, women’s and men’s

screening — with a real consultation on the

results.

Vaccinations at Home

Childhood immunisation, seasonal flu, travel and

HPV vaccines in a monitored cold chain.

And more

Teleconsultation, medicine delivery, DNA

screening, medical transport and first aid training.

C O R P O R A T E  &  H O S P I T A L I T Y

On-site staff vaccination, annual screening, first aid

certification and 24-hour guest medical care.

Offices Hotels Schools
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D I A G N O S T I C S

Sampled in your kitchen.
Read on your phone.

Blood tests are the one part of healthcare that

genuinely does not require you to go anywhere. A

trained phlebotomist visits at a time you choose,

an accredited laboratory runs the sample, and the

report usually arrives the same day.

Crucially, a doctor then calls to explain it. A report

full of numbers with nobody to interpret them is

close to useless — and an abnormal result needs

context before it causes unnecessary alarm.

16 individual tests

Vitamin D, thyroid, diabetes, hormones, CBC, liver,

cholesterol, allergy and more.

Five checkup packages

Full body, executive, women’s, men’s and pre-

employment screening.

Consultation included

Not an upsell — the results conversation is part of the

package.

IV therapy, properly
supervised

Every infusion is reviewed by a

doctor first and given by a nurse

who stays for the whole session.

Teleconsultation

For the questions that do not need

an examination — results, repeat

prescriptions, second opinions.

Medicine delivery

Dispensed by a licensed pharmacy

and delivered to the door,

including cold-chain items.
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H O W  I T  W O R K S

Four steps, mostly
the same day.

1

Tell us what you need

Email us, or leave a number

on the website with the

service you are after.

2

We call you back

A coordinator confirms

details and gives a clear

price and an honest time

window.

3

A clinician arrives

A licensed doctor, nurse or

therapist comes with

everything the visit needs.

4

Follow-up, not silence

A written summary, results

where relevant, and a call to

check how you are doing.

What to expect on the day

A realistic window

For most Dubai addresses we aim for a doctor within

about an hour of confirming.

Everything brought with them

Portable diagnostics, sterile supplies and medication

where prescribed.

Paperwork that works

An itemised invoice and medical report, formatted for an

insurance claim.

Not an emergency service. For chest pain,

breathlessness, severe bleeding, a suspected stroke

or an unresponsive person, call 998 immediately.
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W H O  W E  C A R E  F O R

Every stage of life,
under one number.

Babies and children

Paediatrician home visits, routine immunisation,

newborn and mother care, and paediatric physiotherapy.

Working adults

Same-day lab tests, executive checkups, physiotherapy

for desk-shaped pain, and teleconsultation.

Older adults

Elderly care, medication management, falls prevention,

catheter and tube care, and companionship.

After hospital

Post-operative nursing, wound care, IV antibiotic

courses and rehabilitation at home.

Children’s development. Autism assessment, ABA, speech and occupational therapy are provided by our sister

service, Compass Autism Care. The two teams share standards and referrals, so a child is never assessed twice.
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C O V E R A G E

We come to every
part of Dubai.

From the centre out to the outlying villa communities. Arrival times vary

with distance and traffic, and we give an honest window on the call rather

than an optimistic one.

Downtown Dubai Dubai Marina Palm Jumeirah Business Bay Jumeirah JLT

JVC Al Barsha Deira Bur Dubai Mirdif Nad Al Hamar Dubai Hills

Arabian Ranches Silicon Oasis Dubai Investment Park

Not listed? That is the most-requested set, not the limit of our coverage. If you are within the emirate, we come to

you.

Across

the whole
emirate
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O W N E R S H I P

Operated by
Clubtogether Hospitality.

P A R E N T  C O M P A N Y

Clubtogether Hospitality

A UAE group operating across hospitality,

wellness, international medical assistance and

healthcare. Compass Medcare is owned and run by

Clubtogether Hospitality.

Clubtogether

Hospitality and member

experiences — helping people

discover and recover.

BIA Assistance

International medical and

travel assistance, wherever

clients are in the world.

XLR8 Wellness

At-home IV therapy, blood

testing and longevity

medicine.

Compass Medcare

Home healthcare at your door,

across Dubai.

YOU ARE HERE

A track record in children’s development

Clubtogether Hospitality has established several ventures dedicated to children’s development in the

UAE. The first was Bloom Autism Center in Dubai, which pioneered the group’s in-home model of

autism assessment and therapy and today operates as Compass Autism Care. That experience, and the

clinical team built around it, is what the group’s children’s services are founded on.

One group, one standard of care — from a doctor at your door

to a child’s first assessment.
Dubai United Arab Emirates
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Compass Medcare Operated by Clubtogether Hospitality · Dubai, UAE

Tell us what you need.
We will call you.
We do not publish a phone number. Email us, or leave your number on

the website, and a coordinator who has already read your request will

call you back — usually within fifteen minutes during the day.

info@compassmedcare.com

EMAIL

info@compassmedcare.com

Enquiries, bookings and corporate

WEBS ITE

compassmedcare.com

Request a call back in English or Arabic

OFF ICE

Office 26, Nad Al Hamar

Dubai, United Arab Emirates

AVAILAB IL IT Y

24 hours, every day

Home visits across Dubai

A R E A S  W E  C O V E R

Downtown Dubai Dubai Marina Palm Jumeirah Business Bay Jumeirah JLT JVC

Al Barsha Deira Bur Dubai Mirdif Nad Al Hamar Dubai Hills Arabian Ranches

Silicon Oasis DIP


